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Instructions : (1)
@)
3

1 Answer in brief :
@) Explain the

As per the instruction no. 1 of page no. 1

Question No. 1 is compulsory.
Figures to the right indicate full marks of the
question.

10
meaning of prospective customer.

@) State the characteristics of silent customer.
(1) What is meant by incentive?

@v) Explain the

meaning of display.

(v) What is meant by publicity layout?
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2 (a)
(b)

2 (a)
(b)

3 (a)
(b)

3

4

4 (a)
(b)

Discuss about following customers and how will you
deal with them as a salesman?

@ Woman customer

(1) Impatient customer

Explain the characteristics of modern salesmanship.

OR

Which factors are useful in exhibition of
advertisement for attracting customers?

As a salesman how will you deal with the following
objections from customers.

@) “Quality is not good”.

@) “You do not give credit”.

Explain the procedure for selection of salesman.
Explain the factors affecting sales organization.

OR

State the various methods of incentives to salesman.
What i1s sales promotion? Explain its various methods.

OR

Write a note on television publicity.
Explain the duties of the advertising manager.

5  What is meant by publicity? State the advantages and
limitations of publicity.

OR
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5 (@) Explain the method of consider the advertising budget. 6

(b)

State the functions of advertising agency.

6  Write short notes : (any three)

®
(i)
(iii)
iv)
)
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RIDSAC formula
Creative salesmanship
Essentials of a good copy
Types of appeal
Manufacturer’s salesman.
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